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Equality, Diversity and Inclusion Policy

Introduction 

The Children’s Centre recognises that certain groups and individuals in our society are discriminated against for a variety of reasons, including their impairment or condition. We are committed to working towards eliminating any such discrimination in all aspects of our work. We do not tolerate bullying, harassment or discrimination of any kind.

We aim to reflect the multi-ethnic nature of our society and to ensure that the service we offer fosters positive attitudes to all people irrespective of ethnicity, age, disability, gender or background. We will challenge discriminatory attitudes wherever we come across them.

We value the individuality of all the children and young people we work with and are committed to giving all Centre users opportunity to express themselves safely, to achieve their highest potential and to have equality of access to high quality facilities and services. 

We will promote this policy and make it available to everyone using the Centre so that staff, users and the wider community can be aware of the ethos and commitment we have to inclusion and equality. 

We will continually monitor our work and seek the opinions of others to ensure that this policy is put into practice.

1
Bullying and Harassment 

i. We will follow the County Council policy on Bullying and Harassment where it relates to the behaviour of our staff and will provide a neutral working environment in which no employee or volunteer feels under threat or intimidated.

ii. We will record incidents of racial harassment or discriminatory behaviour involving children on an incident form and will discuss such incidents with the parents/carers of the child when this is appropriate.

iii. We will ensure that staff and volunteers at the Centre are equipped through training to make clear to children what constitutes bullying, racist or discriminatory behaviour and ensure that members of staff and volunteers who deal directly with children in groups have the necessary skills to deal with such behaviour amongst children at the Centre or its activities.

iv. We will keep and provide information to service users about their rights, including the right of protection and will help them access other support networks, agencies or advocates as requested to secure the support they need.

2
Equality of Access

i. When planning services we will identify what is needed to make services accessible to all including taking account of the physical accessibility of venues used, times and locations of services offered.

ii. We will provide information in appropriate languages wherever possible.

iii. We will promote our services in a variety of formats and in a variety of places, aiming to reach all sections of the community.

iv. We will constantly evaluate services by seeking feedback from service users and seeking ways to consult with those not choosing to access or not able to access services

v. We will follow EPM policies on Staff Employment and Recruitment, adopted to ensure equality of access to employment opportunities. We will follow a similar policy for volunteering opportunities.

3
Culture and Discrimination

i. The Race Relations Act 1976 and the Race Relations (Amendment) Act 2000 outlaw discrimination against anyone on the grounds of race, colour, nationality or ethnicity.

ii. The Children Centre will ensure that its activities recognise the diversity of culture and experience by;

a) basing its work on a sound knowledge of the diversity of life experience and culture of the people it seeks to serve in its local community

b) broadening its own and others’ knowledge of different cultures through staff and volunteer training and promotional events and materials within the centre

c) using materials and resources which promote positive images of cultural diversity

d) ensuring that staff and management groups seek to become representative of communities which their activities serve, including seeking representation from all parts of the community on Partnership Boards and Parent Forums.

e) recognising and addressing the differences between the programme’s values and beliefs and those of other people.

f) ensure through training and supervision that staff are able to appropriately challenge behaviour of Centre users where behaviour is discriminatory.

4
Working with Partners

i. We will promote inclusion and equality when working with partners by

a) ensuring every partner organisation we work with has their own policy on equality of opportunity

b) sharing this policy with our partners

c) challenging any behaviour, action or stance within a partner organisation which is not consistent with the spirit and ethos of the Children’s Centre in regard to equality of opportunity.

5
Monitoring Implementation of this Policy

We will regularly review the number of people from different cultural groups who access our services and will compare this with information we have about the population profile of our communities. Where groups are underrepresented we will seek to amend or develop our outreach, promotional activities, partnership working, staffing and activities to engage with identified underrepresented groups. We will seek to consult with these groups in order to develop services to meet their needs.

This policy was written in June 2010 by Fawcett & Homerton Children’s Centres. 
Reviewed October 2014
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This document will be reviewed annually. 

The next review date is October 2015

